Structure and process variables affecting outcomes for heart failure clients.
This study focused on case management by examining the relationships between congestive heart failure patient outcomes and nurse structure and process variables. A correlational design with retrospective analysis of data from 175 randomly selected acute care patients was used. The amount of education provided by the nurses on the unit was positively correlated with the degree of pathway completion (r=.32, p =.000) and negatively correlated with the readmissions (r = -.27, p =.000). The degree of completion of the clinical pathway had no effect on length of stay (LOS) but was negatively correlated to readmission rate (r =-.53, p =.000) and positively correlated to hospital days (r =.21, p =.000). Case Management was positively correlated with LOS (r =.41, p =.000) but negatively correlated with hospital days and readmissions, (r = -22, p =.000; r = -.29, p =.000, respectively). No relationships were found between RN hours and LOS or readmissions. The implications of these findings for case managers and nurse administrators are discussed.